
SUSTAINABILITY - WHAT IS IT?

Sustainability is a powerful force impacting all industries and all businesses these days 
and for the foreseeable future. Every newspaper or media, every large company, every 
consulting or accounting firm… all make reference to Sustainability, whether in terms 
of strategy, actions, scoring, value, offer, communication etc. 

But what is it precisely and why is it important? Sustainability, previously called ESG, co-
vers the three themes: Environment, Social, and Governance. It was also called Corpo-
rate Social Responsibility, to indicate that the role of companies goes beyond financial 
performance, to also include employee wellbeing and care for the Society and for the 
Planet. 

In business, it means that companies are increasingly required to consider and include 
non-financial objectives in their strategy and operations. Maybe the most visible and 
urgent objective is to take care of the Environment by reducing the negative impact of 
company operations. Companies and corporations do know they have a responsibility 
to lead, care and progress on environmental matters, often anticipating on regulation 
matters.

SUSTAINABILITY  -  IT IS IMPORTANT FOR OUR INDUSTRY
The Transport sector as a whole represents almost 30% of all GreenHouseGas emissi-
ons emitted in the World. The independent automotive aftermarket, part of the wider 
Automotive industry, plays a significant role and contribution to the world’s efforts to 
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The consulting firm McKinsey recently reported: “ESG impulse is here to stay, and 
companies need to take a more systematic and rewarding approach to ESG. Engaging 
with essential stakeholders, selecting key dimensions, benchmarking regularly and ju-
diciously are keys for a successful ESG strategy”.

WE AT INTELIAM CAN HELP
Inteliam is a sustainability and business rating solution dedicated to our Automotive 
Aftermarket sector. Our assessment and rating methodology helps parts distributors 
identify their strengths, prioritize initiatives and measure their progress over time. In-
teliam follows standard ESG framework, and covers wider company processes and 
expertise, to provide a comprehensive assessment and benchmarks. We help compa-
nies progress, we support the collaboration along the value chain between suppliers, 
distributors, Trading groups.

Last July, Inteliam launched its new CO2 calculation module dedicated to distribution 
activities. Covering Scope 1 and 2 direct emissions, and part of Scope 3 emissions, to 
help distributors measure and control their emissions. 

In 2022 Inteliam will have evaluated close to 100 distribution companies across 5 con-
tinents. With almost 200 companies already registered with Inteliam, 2023 looks exci-
ting for us all. 
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contain global warming. Every player in the IAM sector will be impacted; and can de-
cide to show leadership in the following areas: 
• deployment of Electric vehicles which will transform servicing operations
• extending the life of vehicles on the road, and promoting repair and remanufactured 
parts
• banks, investors and shareholders will require ESG assurance from companies
• Manufacturers seek to meet their customer expectations with responsible behaviours 
and commitments along the value chain
• attracting talents who increasingly want to work for responsible companies / em-
ployers
• regulators will impose targets and rules on companies to report and reduce their 
emissions 

IT IS A JOURNEY! 
It is early days for many players in our sector, but it is important to recognise that we 
do not start from scratch: 
• waste management, especially hazardous waste from batteries and used lubricants, 
are commonly taken care of in workshops
• Remanufacturing and reuse of spare parts are common practices and increasingly 
being promoted
• Use of Energy is a continuous focus - to optimise fuel consumption and energy used 
in the warehouse
• in relation to employee well-being, our industry has always promoted safe working 
conditions, providing technical training as well as benefits

As we are deploying Inteliam Sustainability and Business rating in the sector, we con-
firm such great initiatives and commitment to progress. As clearly it is a journey!


